Od¢epra Ha 3aka0ueHne J[oropopa o NpeAoCTaBICHHH JOCTYIIA K CEPBUCY
1. OO6mue mooKeHust

1.1. Hacrosmuii noKymMeHT siBisieTcs myOmmaHon odeproit (nanee — Odepra), B COOTBETCTBHUH C
. 2 ct. 437 'K P®, 1O ecTh npejiokeHrueM, aipeCOBaHHBIM HEONIPEACICHHOMY KPyTY JIHII,
3aKITOuuTh JIOroBOp O mpemocTaBIeHHMHM JOCTyNa K CEPBUCY IO Mojaenu SaaS (auen.
Software as a service) (nanee — JloroBop) Ha HWKENPUBENECHHBIX YCIOBUAX. B cimyuae
NPUHATUA ~ YCJIOBUM JUIO, mnpousBoisimiee aknent OdepTel, T.€. TMOJIHOCTHIO H
0€30roBOpOYHO INPUHUMAIOIEE €€ YCJIOBMA, MpPHOOpeTaeT IMpaBa M COIVIALIAETCS
HaJJIeKaIuM 00pa3oM HCTIONHATh 0053aHHOCTH, N3JI0KEHHbIE B HacTosAwe OdepTe.

1.2.  Odepra pasmemaercs WII SApmomaBunuyc C.HO. (OT'PHUIT 315165000007241),
UMEHYEMBIM B JajbHelIeM «crnonHuTens», B MHPOPMAIOHHO-TEICKOMMYHUKAIHOHHON
cetu «MHTepHeT (nanee — cetb «MHTEpHET») IO ceTeBoMy anpecy https://vsem-edu.ru, n
NPUHUMAETCS JIUIIOM, MPOU3BOSIIMM aKLENT, Jajlee MMEHYEMbIM «3aKa3uuK», OJTHOCTBIO
1 6€30roBOPOYHO B MOMEHT OIUIAThI YCIIYT MOCIE PETHCTPALMK JINYHOTO KaOWHeTa Ha caifTe
U TIOCIIEIYIOIEH aBTOpU3allMi B HEM C HCIONb30BAHUEM MPOCTOH 3IIEKTPOHHOM MOANUCH
(mocpencTBOM MCIOIB30BaHMSI KOMOMHAIIMH JIOTUHA U TTAPOJIS).

1.3. Cornamasice ¢ ycioBusiMH Hactosimieil OgepTsl myTeM ee aklenTa, 3aka3uuk 3aBepseT
WcnomHuTens 1 rapaHTUPYET €My, 4TO:
- 3aKa3yMK yKas3ajg JOCTOBEPHBIC JaHHbBIC, MICHTU(UIMPYIOUIHNE €ro, NpPU PEeTHUCTpaIuu
JUYHOTO KabuHeTa Ha caiite VcrmomHuTens, a Takke JOCTOBEpHBIE JaHHBIE IPH COBEPIIECHUH
OIJIaThI YCIIYT;
- 3akazymk 3akimouaer J{oroBop M0OpOBONBHO, TPH ATOM 3aKa34yMK: a) IOJHOCTHIO
o3Hakommica ¢ ycioBusmu Odeptsl, 6) moHumaer mnpeamer OdepThl, B) MOJIHOCTHIO
MOHUMAET 3HAYCHHUE U TMOCJEJCTBUS CBOMX JEHCTBUI B OTHOIICHUM MCIIOJHEHUS JOrOBOpa
Ha npeziaraeMbix VIcnogHUTeNneM yCloBuUsX;
- 3aka3uukK 00sa1aeT HeOOXOIMMBIMH ITOTHOMOYHSMH U JIEECIIOCOOHOCTHIO B ITOJTHOM 00beMe
JUIS 3aKJIF0YEHHUS M TTOCIIeIyIOIero ucnonuenus Jlorosopa.

2. TepMHUHBI U ONIpeIeIEHUS

2.1. dns ueneii HacTosero JloroBopa NpuMEHSIIOTCS CIEAYIOUINE TEPMUHBI U ONPEACTICHUS:

2.1.1. Odepra — comepkaiiee BCE CYLIECTBEHHbIE YCJIOBHUS JOTOBOpa MpPEUIOKEHUE, W3
KOTOPOT'O yCMaTpUBAETCs BOJIS JIMIA, JIEJAIOLIETO NPEUIOKEHNE, 3aKII0UUTh JOI0BOP Ha
YKa3aHHBIX B NIPEJUIOKCHUN YCIOBUSX C JIIOOBIM, KTO OT30BETCH.

2.1.2. Axuent — mnpuHsatHe 3akazyukoM ycioBui  O¢epTsl MOCPEACTBOM  YILIAThI
COOTBETCTBYIOILEH CyMMBI (4acTH CyMMBI) B 1oJb3y Mcnomuuress.

2.1.3. [loroBop 0 mpenOCTaBIECHUHU JOCTyINa K CEPBHUCY MO MOJAENN SaaS — TEeKCT HacTOsIIeH
nyonuaHOW  OQepThl CO BCEMH BO3MOXKHBIMH  TPHIIOKECHUSMH, TIOJHOCTBIO U
0€30r0BOPOYHO aKIENTOBAHHBINA 3aKa34MKOM HA YKAa3aHHBIX YCIIOBHSIX.

2.1.4. Monens SaaS (awen. Software as a service; pycck. npocpammuoe obecnedeHue Kax
yenyea) — TPEAOCTaBICHHE YNAJIEHHOIo J0CTymna MHocpeacTBoM ceTu «MHTepHeT» K
(YHKIMSIM IPOrpaMMHOT0 oOecriedeHus (KaK B 1[eJIOM, TaK U €r0 KOMIIOHEHTOB).

2.1.5. Hcnonuaurens — UIT Apmonasuuyc C.1O. (OI'PHUII 315165000007241).

2.1.6. 3aka3umk — JUIO, TOJHOCTBIO M 0e30roBOpoYHO mpuHsBIIEe ycioBusi OdepTsl o
3akitoueHuu JJorosopa.

2.1.7. Croponsl [oroBopa — HcrnonHurens u 3aka3yuk, YINOMSIHYyTble B Tekcte JloroBopa
COBMECTHO.

2.1.8. CepBuc — o0nacTh MPOrpaMMHOTO KOMIUIEKCA, pa3MeIIeHHOro B cetn «MHTepHeT» 1Mo
cereBomMy azapecy http://vsem-edu-oblako.ru/, mpenHa3HaueHHas aJisi OKa3aHUS YCIyT
3aKa3yuuKy.


http://vsem-edu-oblako.ru/

2.1.10.

2.1.11.
2.1.12.

2.1.13.

2.1.14.

2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

2.1.20.

2.1.21.

VYenyru - yenyru Mcnonnutenst mo mpenocTaBieHuio aoctyna k CepBucy, (BKiIrodas
KOHCYJIBTAIlMOHHBIE, MH()OPMAIMOHHBIE, YCIYI'M XOCTHUHTA, YCIYyTH MO TEXHUYECKOM
MOJ/IEP>KKE U 00CITY’)KMBaHUIO U UHBIE YCIyTH McromHuTens).

Caiitr B ceru "UHTepHeT" - COBOKYNHOCTb MpOrpaMM Ul  JJIEKTPOHHBIX
BEIYMCIUTENBHBIX MamuH (OBM) wu wHOW wmHDoOpMamuu, comepkamieiics B
WHPOPMAITMOHHONW CHUCTEME, JOCTYH K KOTOPOH 00ecreuuBaeTcss IOCPEACTBOM
UH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "VHTepHeT" 1Mo NOMEHHBIM MMEHaM H
(umm) WO ceTeBBIM ajJpecaM, IO3BOJIAIOIIMM HICHTU(PULIMPOBATH CAWTBI B CETH
"UnTepuer".

Caiit UcnionHuTens — CaifT, pacloIOKeHHBII 10 ceTeBoMYy anpecy https://vsem-edu.ru.
JlomenHoe uMst - 0003HaYCHHE CUMBOJIAMHM, MPEAHA3HAYCHHOE TSl aJpecallii CaiiTOB B
cetu "HHTepHer" B memsax oOecredeHus 10CTyna K WHGOPMALUH, pa3MEIeHHON B CeTH
"UHTepHet".

Jlvanerii kaOuHET (aKKayHT, y4YeTHas 3aluch) — CICNHATU3UPOBAHHBIA PECypc
yIOpaBIeHUs yCIyraMu, TOCTYNHBIH 3aka3uuky Ha caiite VcrnomHurens, mocpeacTBoM
KOTOPOTo 3aKa3uyuK MOXET OTCJIEKHBATH UCIIOJIb3yeMbIe YCIYTH B ()OPME TOTOBBIX IS
CaMOCTOSITEJIbHOTO ~MCIHOJb30BaHMs 3aka3yukoM mporpamm aias OBM, wusmeHsTbH
BbIOpaHHbI Tapu@Hblii MIaH, a TakkKe OCYIIECTBIATh UHbIE NEUCTBUS, JOCTYIIHbBIE JUIsS
3aka3uvka B JINuHOM KaOMHETe.

[Tanens ympaBiaeHUs - pasfaen JUYHOrO KaOWHeTa 3akazyuka, MpeaHa3HAYCHHBIA IS
CaMOCTOSITEJIbHOTO aJMUHUCTPUPOBAHUSI MApPaMETPOB YCIYT U HMX COJAEPKATEIbHOrO
HaIOJHEHUSI.

3aka3 — neicTBHs, coBepiiacMble 3aKa3unKOM B JIMYHOM KaOWHETE, HAlpaBJICHHBIC Ha
MOAKIIOUeHHEe (IpUOOPETEeHHE) COOTBETCTBYIOUIMX YCIYT IOCPEACTBOM 3aIllOTHEHUS
¢dopmbr  3akaza, comepkamieii HaWMEHOBAaHWE, KOJIMYCCTBCHHbIE W (WJIM) WHBIC
XapaKTEPUCTUKHU, a TAK)KE CTOUMOCTb YCIIYT.

[Ipaiic-mMcT — IOKYMEHT, YCTaHaBIMBAIOLIMH pa3Mepbl IUIaThl 3a MPEAOCTaBICHHE
nocrtyna 3akazuuka K CepBUCY B 3aBHCHUMOCTH OT BBIOPaHHOTO Tapu(HOTo IUIaHa.
[Ipatic-nuct yrBepxknaercs McnonaureneM u pa3Meniaercs Ha caite McnonHurens.
Tapudnslii m1aH — HeOThEeMJIEMas YacTh Mpaiic-IMCTa, BKIIOYAIOIIas B ceOs OnmucaHue
o0beMa YCIyT, MpeAoCTaBIsieMbIX 3aka3uuky VcromHuTeneM, M HUX XapaKTePUCTUKH
(mapameTpsl).

[Iporpammuoe obecneyenune (I1O) - COBOKYHMHOCTh KOMIIBIOTEPHBIX IPOrpamMM H
MIPOTPAMMHBIX TOKYMEHTOB, HEOOXOIMMBIX JIJIs SKCIUTyaTallly 3TUX IPOTPAMM.
Komrmext nporpamm — Habop 1O m ero KOMHOHEHTOB (MOIYJICH), MPEIOCTABISIEMBbIH
Hcnonuautenem 3aka3umky B pamkax nocryma k Cepsucy, Gopmupyembiii 3aka3quKOM
MOCPEACTBOM pa3MEIlEHUs] 3aKa3a B JIMYHOM KaOWHETe W BKJIIOYAIOUU B ceds, Mo
KpaiiHel Mepe, callT B ceTH «VIHTepHET», NpeNHa3HAYEHHBIA MJ IOCIEAYIOLIErO
CaMOCTOSITENILHOTO MCIIONIb30BaHUS U pelakTupoBaHus 3aka3zuukoM. COCTaB KOMIUIEKTA
MPOrpaMM 3aBUCHUT OT BBIOPAHHOTO 3aKa34MKOM TapU(pHOTO IIaHa.

[Inara 3a yciayrm — JEHEXHBIE CpPEACTBA, KOTOpble 3aKa3uuK OO0S3yeTcs OIUIaTUTh
UcnonauTento B COOTBETCTBUU € HACTOSALIUM J[OTOBOPOM.
TexHuyeckas TOJJIEpX KA — MEPOIPHUATUS, oOcyluecTBisgeMble HcmnonHutenem B

YCTaHOBJICHHBIX UM TIpeAesiax u oobemax mis obecrieueHus (yHkimonuposanus [10,
BKJIIOYasT WH()OPMAIMOHHO-KOHCYJIBTAIIMOHHYIO TIOAJICPKKY 3aKa3dyWka I0 BOIpOcCaM
nosis3oBanud I10.

2.2. B JloroBope MOTYT OBITh UCIIOJBL30BaHBI TEPMUHBI, HE coeprKamiuecs B 0. 2.1. B ciydae
OTCYTCTBHS OJHO3HAUHOIO TOJIKOBaHMSA TepMHHa B Tekcre JloroBopa CTOpOHBI
PYKOBOACTBYIOTCSI ~ TOJKOBaHMEM TEpMHUHA, ONpEACNCHHBbIM, B TIEPBYI0 O4Yepelb,
JIEHACTBYIOIIMM 3aKoHOAaTenbCcTBOM Poccuiickoil @eaepannn, BO BTOPYIO O4epeab —CaUTOM
Ucnonuurensi, 3aTeM — CIOXKHUBIICHCS MPAKTHKON TOJKOBaHHMS TEPMHHA B CETHU
«MHTepHeT”.


https://vsem-edu.ru

3.1.

3.2.

4.1.

4.2.

4.2.1.

3. Ilpeamer norosopa

Vcnonuutens, ABIAACH pa3pabOTYMKOM M 0O0NajaTesieM HCKIIOYHMTENbHBIX mpaB Ha I10,
00s13yeTcs OKa3bIBaTh 3aKa3uWKy YCIYT'M Ha OCHOBAHHU Pa3MEIIeHHOTO(-bIX) 3aKa3dHKOM
3aka3a(-0B), a 3aKka3uyuKk — INPUHHMMATh W OIIAYMBATh YCIYTd Ha YCIOBHSIX HACTOSIIETO
Horosopa.

HaummeHoBaHune u cocTaB OKa3bIBa€MBIX YCIYT, BbIOpaHHbBI Tapu(HBIM MJaH, NEPUON
OKa3aHMUs yCIyT, W, IpU HEOOXOAMMOCTH, WHBIE YCIIOBHUS OMNpPENENIAIOTCS HAa OCHOBaHHUH
CBE/ICHUH, MPEIOCTABICHHBIX 3aKa3zuMKOM NpuU O(OPMICHMH 3aKa3a, B COOTBETCTBUH C
ycaosusimu Jloroeopa.

4. Tlopsiiok oka3aHHUs YCJIYT MO MperocTaBieHuo noctyna k CepBucy

[IpenocraBnenne 3aka3zuuky pocryna K CepBUCY BO3MOXHO TOJIBKO IIPH YCIOBHH
peructpanuu 3aKkazuuKoM JMYHOTO KabuHeTa Ha caiite McnonHuTens.

Peructpanuss nu4HOro KaOWHETa OCYIIECTBISIETCS IyTeM 3arloJHEHUs 3aKa3dMKOM
pPETUCTPAIMOHHON (DOPMBI.

3aKa3uuK CaMOCTOSITEIbHO BHOCHUT CBOM PETHUCTPAIMOHHBIC NaHHBIE W yCTAHABIMBAET
napojb OT JHMYHOrO KaOuHeTa. 3aKa3uMK HECeT OTBETCTBEHHOCTh 34 COXPAaHHOCTb U
KOH(QHIEHIIMAIBHOCTh ~ YYETHBIX JIaHHBIX (JIOTHHA ¥ MMapois). BoO3MOXKHOCTH
BOCCTAHOBJICHHUS HJIM CMEHBI IApOJIs coracyercs: 3akazunkoM ¢ VicronnuTenem.

4.2.2. Tlpu oOHapyxeHUH 3aKa34uKoM ()aKTOB HECAHKIIMOHHUPOBAHHOTO OCTYIA WM MOIBITOK

4.3.

4.4.

4.5.

4.6.

HECAaHKLIMOHUPOBAHHOI'O JJOCTYyNA K JIMYHOMY KaOMHETY, OH 003yeTCsl He3aMeIIUTEIbHO
yBeIOMUTh 00 3ToM McmonHuTens mo Homepy TenedoHa WM aapecy 3IeKTPOHHOU
II0YThI, yKa3aHHBIMU Ha caiire Mcnonnurens.
ITocne omuatbl 3aka3yMKOM YCIYT B COOTBETCTBUU C BBIOPAHHBIM TapU(HBIM IJIAHOM
Hcnonnurens IpenocTaBisgeT €My JOCTYII K KOMIUIEKTy IIpOrpaMM C  IIpaBaMu
aJIMUHHCTPUPOBAHUS HA CPOK, IPEAYCMOTPEHHbII TapU()HBIM IUIAHOM.
HcnonHurens OCYIECTBIAET IEPBUYHYI0 HACTPOMKY W CHHXPOHHM3ALUI0 KOMILUIEKTa
nporpamm ¢ 110, ucnone3yemsiM 3aka3unkoM B pamkax fgocryna k Cepsucy. Ilpu atom,
KOppeKTHOCTH paboTsl croponHero 110, ucmonp3yemoro 3aka3dyiKkoM, U €r0 CHHXPOHU3AIHS
B paMKax oka3zaHus yciyr no JloroBopy, oGecrieqnBaeTcst 3aKa3uuKOM CaMOCTOSATENBHO.
B ciydae HapymeHus GyHKUIMOHUPOBAHUS, CHHXPOHHU3AUUU M pabOTOCIOCOOHOCTH paHee
MOJKJIIOUEHHOTO KOMIUIEKTa NporpamMMm [0 BHMHE 3aKa3uuka, YCIyTd IO TMOBTOPHOU
HacCTpOWKe ¥ CHHXPOHM3AaLUU  OIUIAYMBAIOTCS  3aKAa3UMKOM  OTAENBHO  COIVIACHO
nelcTByroeMy TapudHoMy miany Vcnonnurens.
B pamkax oxazanus yciyr VCIoMHUTENb OCYIIECTBISET PETUCTPALUIO JOMEHHOIO HUMEHU
g caiita 3akazunka B cetu «MHTepHeT» B momeHHo#M 30He «.RU» m (mmm) «.P®» mo
BbIOOpY 3aka3umka. Perucrpamms ocymectBisercss B coorBercTBuu ¢ "llpaBmiiamu
peructpany JoMeHHbIX MMeH B JomeHax .RU wu .PO". Ecim BbiOpanHOEe 3aka3uymkom
JOMEHHOE MMsI YK€ 3aperuCTpUpPOBAaHO HWHBIM JIMLIOM, VCHONHWTENb OCYIIECTBIISET
pPEruCTpalMio APYroro JOMEHHOINO HMMEHH, II0 IpeIBapUTEIbHOMY COINIACOBAHUIO C
3aKa34uKOM.
Perucrpaiysi JOMEHHOrO MMEHHM B MHBIX JIOMEHHBIX 30HaX BO3MOKHA 3a JIOMOJHUTEIbHYIO
IIaTy. 3aka3uuk MOXKET, II0 CBOEMY YCMOTPEHHIO, CAMOCTOSITENbHO 3aperucTpUpOBaTh
JOMEHHOE UMsl, B TAKOM CJIydae OH OTBEYaeT 3a HACTPOHKY BCEX HEOOXOIUMBIX TapaMeTpPOB
U1 KoppekTHo# pabotsr [10.
3aKa34MK CaMOCTOSITENIBHO OTCIIEXKUBAET CPOK JIEHCTBUS PErHMCTPALlMM JOMEHHOIO UMEHHU H,
npu HeoOXxoauMocTH, oOpamiaercs K VIcmosHUTeNo Ui NPOAJICHUS PEerUCTpaIiy, B Cliyyae
€CIIH PErucTpanrs OCYIIeCTBIsANack cuinaMu McnomauTens. B ciydae camMoOCTOATENBHOMN
perucTpany JOMEHHOTO HMMEHH 3aKa3uyMKoM, OH OO0paliaeTcsi K COOTBETCTBYIOIIEMY
perucrparopy.



4.7. Yenyra 1o TOAKIIOYEHHIO HWHTEPHET-3KBAWpPUHIA C  HCIOJIb30BAHUEM  CHCTEMBI
onnaiH-marexxeii CloudPayments, Coepbank, Tunskodd, Annda Oank, SAumekc Kacca n
PHKB oxka3biBaeTcst Mcnonnurtenem 0e3 B3UMaHHs JOMOJHUTENIBHON IJIaThl. YCIYTH IO
MOAKJIIOYEHUIO HMHBIX IUIATEKHBIX CHUCTEM OIIAYMBAIOTCS 3aKa34MKOM OTAEIbHO, €CIH
CTtopoHaMu He COITIACOBAHO MHOE.

4.8. B Teuenune mepBoro roma okazaHusi Ycuyr VMcnomHuTenb mOpesocTaBiseT 3aKazduKy
BO3MOYKHOCTh 0O€3BO3ME3HOTO JocTyna K MoOwibHBIM cepBucaMm Google Play s
miar¢popmel Android u AppStore s miargopmbl iOS TOCPEACTBOM yYETHOM 3aIlucH
(axxaynra) Ucnomuurens. 1o ucteueHnn nepBoro rofa oOka3aHus yCIyT B3UMaeTcs IuiaTa 3a
IpeAOoCTaBlIeHHE JOCTyla IOCPEICTBOM YydeTHOM 3anucu (akkayHTa) Mcnomnurens.
CTouMOCTh NPEAOCTAaBICHHs JOCTyIa ONpPEAEseTCs CONIACHO ACHCTBYIOIIMM TapHupam
Hcnonnutens ¢ yderoM Tapu]oB, YCTAHOBICHHBIX HENOCPEACTBEHHO ONEPaToOpoOM
MOOMIJIBHOTO CEpBHCA.

4.9. B ciy4ae u3bsBIICHUS 3aKa3UUKOM JKEIaHUs 3apErUCTPUPOBATh NHANBHUYAIbHbIE aKKAyHThI
B cepsucax Google Play s miardopmsr Android u (i) AppStore st uiatdopmsr i0S,
perucTpanys OCYyIIECTBISETCS 3aKa3dyHMKOM CaMOCTOSTENIBHO C MOCIERyIoNIeH mepenadent
VcnonuuTento mpasa I0CTyIa K aKKayHTaM JUIS LeJIel OKa3aHHs ycIyr B paMkax JloroBopa.
Pasmep M mopsAIOK OIUIaTBI, a TaK)Ke YCIOBHUS M CPOKH PErHCTPAlMM W JANbHEHIIEero
NPOJUICHUS] CPOKa JCWCTBUS aKKayHTa OMPEAEISIOTCS, UCXOIS W3 JNEHCTBYIOUIMX Tapu(oB
COOTBETCTBYIOILIETO OIEPATOPa CEPBUCA.

4.10. HamonHeHne KOMIUIEKTa MpOrpamMM WH(QOPMAIMOHHBIMH U (WJIM) ayAHOBU3YaJIbHBIMU
MaTepualaMu OCYIIECTBIAETCS 3aKa3uMKOM CaMOCTOSTENIBHO Yepe3 MaHelb YNpaBlICHUs B
JUYHOM KaOWHETe.

4.11.  CropoHBI CcOIIAIIAIOTCS, YTO IS LEJIeld MCIOMHEHUs HacTosmero JloroBopa, 3akassl U
y4eT OKa3aHHsl YCIyT OCYHIECTBISIFOTCS IPEUMYIIIECTBEHHO B SIIEKTPOHHOM (Gopme.

5. YcioBus M MOPSAI0K OILIATHI

5.1. Yenyru omnauuBaroTcst 3aka3dukoM Ha ycinoBusix 100% npenomuiaTsl (aBaHCOBOTO IUIATEXa)
cornacHo TapupHoMmy miaHy Hcnomnurtens B poccuiickux pyOnsax. [lo cormacoBanuto c
UcnonuureneM MOXET TNPUMEHATHCS paccpoyka IUIaTeka Ha CpPOK, YCTaHOBJICHHBIN
Ucnonuurenem. Ilo cmpiciy Hacrosimiero JloroBopa paccpoyka He SBJISIETCSI KOMMEPUECKUM
KpeauToM Ui 3aka3uuKa, MPOLEHTHl 3a TOJb30BaHWE JCHEXKHBIMU CPEICTBAMH HE
HAUYUCIISIFOTCSL.

5.2. llena ycnyr ompezaensercss Ha OCHOBaHMM 3aKa3a(-OB), HAMpaBIsEMbIX 3aKa3uyUKOM
HcnonuauTento yepes TMYHbINA KaOWHeT.

5.3. Omnata npou3BOAUTCS 3aKa3uyMKOM O€3HAJIMYHBIM CHOCOOOM MYTEM IEpPEeYUCIICHUs
JICHE)KHBIX CpPEACTB Ha pacueTHbId cueT McrmomHuTens Ha OCHOBAHMM CU€Ta Ha OIUIATY,
MOJATrOTOBJIEHHOTO VICTIONHUTENEM M HAIMPaBJIEHHOTO IO JIEKTPOHHOM MOYTE U (UJIH) Yepes
JIWYHBIA KaOWHeT 3aKka3unka B MOOWIBHOM IpriiokeHnn "Beewm ennl bocc'.

5.4. 3aka3uuk orutauuBaeT yciyru B TedeHue 3 (Tpex) paGouux aHEl ¢ MOMEHTa HAIllpaBIICHUS
€My cueTa Ha OIJIaTy.

5.5. Yeiyru cyuTaroTcd OIUIAYEHHBIMH C MOMEHTA IIOCTYIUIEHWS JCHEKHBIX CpPEACTB Ha
O6ankoBckuit cuetr Mconuuress.

5.6. Kak npasuino, McnonHurens npenocTasiseT 3aKa3unuKy JOCTYN K KOMILIEKTY NMPOrpaMM B

teueHne 7 (Cemm) paboumx [gHEH C MOMEHTa TONYYEHHs OIUIaThl, IMPH YCIOBUH
MPEeIOCTaBIEHUS 3aKa3uMKOM BCEX HEOOXOAMMBIX CBEICHHMM JJIsi KaU€CTBEHHOTO OKa3aHMs
YCIIYL.
B ciayuae orcyTcTBUs KakuX-1MOO CBeleHUHM, HEOOXOAUMbIX MCIOMHUTENO s OKa3aHUs
yCIyr WM BO3HUKHOBEHHSI TEXHUYECKHMX TNpoOieM ¢ oOecrnedeHHeM MOAKIIOYEHHUS,
Ucnonnutens yBemomisier 00 SToM 3aka3uuka, M CpPOK MPEAOCTABICHHUS JOCTyna K
KOMIUIEKTY  MPOTPaMM  MOXET OBbITh OTCPOYEH [0 MOMEHTa TPEAOCTaBICHHS
COOTBETCTBYIOIINX CBEICHUH M YCTPAHECHUS TEXHUIECKUX MTPOOIIEM.



5.7. 3a UCKJIIOYEHHEM CHUTYyallud HAJIWYHUS CIOpa, CBA3aHHOTO C HAcTOSIKUM JlOroBOpoM,
Ucnonnurens o00si3yeTcs MOANMUCATh CO CBOEH CTOPOHBI M HANpPaBUTh 3aKa3uyuKy AKT
okazaHHBIX ycnyr (nanee — AkT) B Teuenue 30 (Tpuanarn) pabouux qHEH ¢ AaThl OKOHYAHUS
MPEIOCTABIICHUS YCIYT B COOTBETCTBUU C HAacTosAIIMM J[oroBopom.

5.7.1.

5.7.2.

5.7.3.

5.74.

AKT HampapmsieTcss B GopMe DJIEKTPOHHOTO TOKyMeHTa (T.e. TOKYMEHTa, CO3JaHHOTO B
ANIEKTPOHHON (opme 0e3 TpeaBapUTEIBHOTO JOKYMEHTHPOBAaHUS Ha OyMaKHOM
HOCHUTEJNE, TIOANMCAHHOIO JJIEKTPOHHOW NOAMNKMCHI0 B TOPSAKE, YCTAHOBIEHHOM
3akoHozAarenbcTBOM Poccuiickoil @enepanyn), MOAMMCaHHOTO COOTBETCTBYIOIIUM BUIIOM
AEKTPOHHON mnoanucu McnonHuTens, Ha ajapec 3JIEKTPOHHON MOYTHI, YKa3aHHBIM
3aKa34uuKoOM MpU perucTpanuy JMYHOro KabuHera Ha caiite Mcnonaurens. DnekTpoHHOe
MUCBMO CUUTAETCS JOCTABIEHHBIM 3aKa3uuKy MPH yCIOBUM HApPaBICHUS HJIEKTPOHHOTO
NUChMa C YBEJOMJICHHEM O JIOCTaBKE W MoiyuyeHus: VcrmogHUTeNneM COOTBETCTBYIOIIETO
YBEJIOMJICHUSI.

3aKa34uK MOANUCHIBAET AKT CO CBOEH CTOPOHBI IOCPEACTBOM 3JIEKTPOHHON MOANKCU U
HampapJsieT MO JJEKTpOoHHOW moure Mcmomnutemo aub0 HampasiseT McmomHuTento
MOTHBHUPOBAHHBIA OTKa3 OT MpueMKH yciyT B Teuenue 10 ([lecsaTu) pabounx qHEH ¢ qaThl
MOJTyYEHUS UM MOIIMCAHHOIO CO CTOpOoHBI McnionuuTens Axra.

B cnywae orcyrctBus y 3aka3zuMka BIEKTPOHHOM NOAMMCH AKT NEpEeBOIUTCS B
OyMakHyr0 (GOpMy C TOMOIIBIO TEXHHYECKUX CPEJCTB I€YaTH, MOAMUCHIBACTCS
3aKa34uruKoOM CO CBOEH CTOPOHBI M HampasisieTcs: MicnonHuTeNo mo4TOBBIM OTIIPABICHUEM
C YBEIOMJICHHEM O BPYYEHHMH TO ajpecy, ykazaHHoMy B M. 13 JloroBopa, B TeueHue
CpOKa, yKa3aHHOTO B il 5.7.2.

B cnyuae ecniu B Teuenue 10 ([ecsatu) paGoumx nHeH MOAMUCAHHBIA CO CTOPOHBI
3aka3unka AKT He OymeT Bo3BpaimieH McmomHuTemo, AKT CYHTAETCS TOANKUCAHHBIM
CropoHamu.

6. IIpaBa u o6s3anHOCTH CTOPOH

6.1. 3akazumk 00sI3yeTcs:

6.1.1.
6.1.2.

6.1.3.

CBOEBpEeMEHHO OILIaYMBaTh YCIYTH B MOPSIIKE, IPEeAyCMOTpEHHOM 1. 5 JloroBopa.

He ucnonb3oBare [10 B 3anpelieHHbIX 3aKOHOM LIEJISAX WIH B LIEJISIX, HAPYIIAIOMIKMX ITpaBa
TPETHUX JIUII.

[Ipn wucmonp30BaHUM YCIyr OOECHEUuTh COONMIOACHHE TPeOOBaHMA, yCTaHOBJICHHBIX
3aKOHOM, B TOM WYHCJE 3aKOHOMATENIbCTBY O peKiaMe, OXpaHe pe3yJbTaToB
HMHTEJJIEKTYalbHOM JIE€ATENbHOCTH, a TaKK€ COLUAIbHBIM, MOPAJBHBIM, 3THYECKUM
HOpMaM M MPUHLIMIIAM.

[IpenocraBuTh TONHBIE W JAOCTOBEPHBIC JaHHBIE O cebe, a TaKke MONICPKUBATh MX
aKTyaJIbHOCTh B JINYHOM KaOWHeTe.

ObecneunTh KOH(MUICHIMATBHOCTh CBOMX YYETHBIX JaHHBIX (JIOTMHA M Mapois) AJis
JocTyna B JIMYHBIM KaOuHeT. 3aka3uMk coriamaercs ¢ TeM, yTto Vcmomnurensb
BOCIPUHUMAET JEUCTBUS, COBEPIICHHBIE uepe3 JMYHBIA KaOWHET (BXOI B KOTOPBIHA
OCYIIECTBIIEH C TIOMOIIbI0 KOPPEKTHBIX YYETHBIX JAHHBIX) KaK JEHCTBHS, COBEPIICHHBIE
3aKa34MKOM JIMYHO.

CaMOCTOSITEIBHO 3HAKOMHUTBCS ¢ WHopMmammeid (B T.4. CIPaBOYHO-METOAMYECKOTO
XapakTepa OTHOCHTEIbHO TONb30BaHMA QyHKIHoHasoM CepBuca u paboter I10,
HaIOJHEHHs KOMIUIEKTa IPOrpamM, MOpsIKa MPEIOCTaBICHUS KOPPEKTHBIX CBEICHHM
Ucnonnurento u T.14.), pasmenieHHol Mcnonnurenem Ha caiite McnonHurens, a Takxe
npenocrabieHHoW VcnomHUTeneM MOCPEeICTBOM TMIEPCCHUIOK Ha CTOPOHHHE PECypCHI
(Bxmrouast calft https://wiki.vsem-edu.ru, akkayHT (kaHan) Mcnonnurens Ha miatgopme
YouTube u t.n.). Mapopmanus MoxeT ObITh pa3MelleHa B TEKCTOBOM U (HJIN)
ayIMOBH3yaIbHOM (opmare.

CBOEBpEMEHHO 3HAKOMHUTHCS C U3MEHEHUsIMHU, BHeCeHHbIMU Vcnomautenem B Odepty, B
TOM YHCJIE, TIyTEM CHCTEMaTHYECKOTO IMOCEIMICHUs CTpaHHIbl pazmemenus OdepTsl Ha
caiite McnonmHuTeNs, @ TakKe MyTEM OTCIICKUBAHUS YBEIOMIICHUN B JIMYHOM KaOMHETE 1
UIEKTPOHHBIX TUCEM, ITOCTYIUBLINX Ha aJIpeC MEKTPOHHOM MOYTHI 3aKa3yHKa.
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https://wiki.vsem-edu.ru

[Ipu wucnonwp3oBanuu KoMmIulekTa mnporpamMm ykas3biBaTh VICTIONHUTENS B KavyecTBE
paspaborunka [IO mocpeacTBOM pa3MelieHuss aKTHUBHOW THIEPCCBUIKM Ha TEKCT
"Pabomaem na niamgpopme Becem eovt 2018 - 2021" ¢ cobnroneneM GUPMEHHOTO CTHIIS
Ucnonuutens: font-family: Arial, font-size: 13px, B BH3yaJlbHO BHAMMOM IIBETOBOM
CIIEKTpE.

6.2. 3aka3unk uMeeT NMPaBo:

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

Ucnonp3oBars npenocrasieHHbiil Mcnonaurenem noctyn k CepBUCY B COOTBETCTBUU C
€ro 1LIeJIeBbIM Ha3HAUEHUEM.

Ha nomydeHue TexHMYECKOH NOAJEPKKH CO CTOPOHBI VcnonHuTens Mo mnepBUYHOU
HacTpoiike u cunxponusanuu [10.

Ha xoHcynsTupoBaHue coO cTOpoHBI VIcnomHuTenss HO BOIpOCaM, CBSI3aHHBIM C
BO3MOXKHOCTSIMU CepBuca.

Ha nonyuenue yBegomiieHHii 0 BOIIpocaM, CBA3aHHBIM ¢ pyHkunonupoBanueM I10.
OTkazarecsi OT yCIIyT MpH yCIOBUH ormarkl McnomHurento GpakTuaeckn HOHECEHHBIX UM
pacxozoB.

[Momyuats ot Wcnomaurens wHpopMmarmio 00 yciIyrax W HHYK HH(OpMAIHIO,
IPEIYyCMOTPEHHYIO IEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

6.3. UcnoauuTtesn 00s3aH:

6.3.1.

6.3.2.

6.3.3.

6.3.4.

OOecnieunTtsb HajsIekKallee KAY€CTBO OKa3bIBAEMbIX YCIYT.

HapaMeTpLI HAOJICKaAmCro KadyeCTBa YCIYI' BKIOYAalOT, HO HEC OrpaHH4YHMBarOTCsAa
CICAYIOIIMMU: TCXHUYCCKAsA HCIPABHOCTDH IIO ¢ BO3MOXXHOCTBIO MOJIL30BAHUS €TO
OCHOBHBIMH (PYHKITUSIMU (TaKHMH KaK BO3MOKHOCTH KOPPEKTHOTO pa3MEIeHHS 3aKa3a Ha
caifre 3aka3yMka CTOPOHHHMM IOJIb30BaresneM), obmiee Bpems goctyna k CepBucy (kak
npaBuwio, He MeHee 99.9% B rox Ge3 yuera BpeMeHH, HEOOXOJUMOTO JUISl YCTPaHEHHUS
TEXHUYECKUX HEHCIIPaBHOCTEW M (WJIM) BPEMEHHM Ha INPOBENEHHE TEXHUYECKUX MWIH
npoduiakTHdeckux  pabor), cTeneHb obecreyeHus 0a30BOH  MH(MOPMAIIMOHHON
0€30MacHOCTH, pa3yMHBIH CPOK YCTpaHEHHs TEeXHHUYECKHX HEHUCIPaBHOCTEH M WHBIE
M10KA3aTelu, UMEIOIINE ONPEAEIIIOIIee 3HAUEHUE Ul OKAa3aHUs YCIIyT.

[IpenocraBiaTe 3aka3uMKy KpyIIOCYTOYHBIH JOCTYH K KOMIUIEKTY HpPOTrpaMM C
UCIIOJIb30BAHNUEM YUETHOH 3alucy 3aKa3uuka.

Jns ynydiieHusl KauecTBa yciyr 0e3Bo3Me3HO OOHOBIATH Tekylryro Bepcuto I1O Bo
BpeMs neiictBus JloroBopa, 3apanee onosemniast 00 3Tom 3aka3unka. JJaHHOe ycioBue He
IIPUMEHSIeTCs B OTHOIIEHHHM pa3paboTku VcmomHuTeneM HOBBIX (YHKIIMOHAIBHBIX
komnoHeHToB Cepsuca. IIpruMeHeHHe HOBBIX KOMIIOHEHTOB Cepuca OyIeT IOCTYITHO
3aka3uuKy 3a JONOJHUTENbHYIO IUIATy, ONpeeleHHyo Mcnonuurenem.

OOGecneunBarh KOH(UAEHIMAIBHOCTh IEPEAAaBAaCMBbIX 3aKa3uyMKOM IEPCOHATIbHBIX
JIaHHBIX, B COOTBETCTBUH ¢ I1. 10 HacTosmero [lorosopa.

6.4. UcnogaHuTe/] b HMEET NPaBo:

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

Orpannuuts goctyn k CepBHCy B cllyyae HEOIUIAThl 3aKa34MKOM YCIIYT 110 HACTOSILIEMY
Horosopy.

B onHOCTOpOHHEM MOpsAIKEe BHOCHUTh W3MEHEHHUS B IPANC-JIIUCT, a TAaKKe H3MEHATh
YCIIOBHS TIPEIOCTABJICHUS YCIIYT, YBEIOMHB 00 3TOM 3aKa3uuka B CPOK, HE MEHEE, UeM 3a
1 (OnuH) xanenaapHbIH MecsI 10 (HaKTHIECKOTO BHECEHUS H3MEHEHHS.

besorosopouno 3abnokupoBars 3aka3zuuky noctyn K I1O B ciydae, eciii OH MOJIb3yeTCs
1O B 3ampenieHHbIX 3aKOHOM LIEJISIX MM B LIENAX, HAPYIIAOIMX 11paBa TPEThHX JIHIL.
Hcnonb3oBate nH(OpMaIHio (00€3IMUEHHBIE JaHHbIE), HOIYyUYCHHYIO OT 3aKa3uuka, Ui
neneid ee KOHCONUAAIMHU, aHAJIM3a, MPOBEICHUS HCCIENOBaHUIl JIIOOBIMH crlOCOOaMH,
IIPEAYCMOTPEHHBIMH JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM.

Hcnonb3oBare jorotun, GUPMEHHOE HAUMEHOBaHME M (WIM) HHBIE CPEICTBa
UHAMBUAyaJIn3aluy 3aKka3yuka Ajs pa3MelleHus Ha caiite Mcnonnutens uadopmanuu o
3akazyuKke ¢ yKa3aHUEM Ha coTpyaHu4ecTBO CTOPOH.



6.4.6. 3anpammBaTh JOMOJHUTENbHYIO HMH(pOpMaLKi0 O 3aka3uuke, a Takxke TpeOoBaTh

Hpe)Z[OCTaBJICHI/IH Z[OKYMGHTOB nimn KOHI/Iﬁ HOKYMCHTOB JUISL HO)Z[TBCp)K)ICHI/ISI TCX HIIAU
WHBIX CBEIECHUN O 3aKa3uHKe.

6.4.7. llpuoctanoButh pabory CepBuca Ha BpeMs, HEOOXOOUMOE IS TPOBEICHUS

TJTAHOBO-TIPO(PMITAKTUIECKUX M BOCCTAHOBHUTEIBHBIX pPadOT. B 3TOM ciywae moctym
3aka3unka k CepBHUCY MOKET OBITh OTpaHHYCH.

6.4.8. HampaBmare 3aka3uuky CcOOOIICHUsS HWHPOPMAIMOHHOTO XapakTepa, oOpamarbes K

7.

7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

38.K33‘{I/1Ky B ICJIAX MPOBCPKU KAYCCTBA OKA3aHUA YCIIYT.
ABTOpCKI/Ie MmpaBa 1 3allUTa MMpaB Ha pe3yJabTaThbl I/IHTCJIJICKTyaJILHOﬁ ACATECJIBbHOCTH

[1O siBrsieTcst pe3yabTaTOM MHTEIUICKTYalIbHOU JAEATEIHbHOCTH U OOBEKTOM aBTOPCKUX TPaB,
KOTOpBIE 3aIIMIICHBl M PEryaHpyIoTCs 3akoHomarenbcTBoM Poccuiickoit denepanmn 00
MHTEJUICKTYaIbHOW COOCTBEHHOCTH, a TaKXe MPUMEHHMBIMH HOPMaMH MEXTyHApOIHOTO
Ipasa.

JlroObie neiictBus B otHomenuu [10, He ynomsHyThle B HactosmieM JloroBope Kak He
Hapymaomue mnpasa Mcnonnutens, npusHaiorcs CTOpOHAMM KaK HE3aKOHHBIE U
paccMarpuBarOTCs KaK HapyLICHHE UCKIIOYUTENBHBIX IpaB MCnoaHWTEns, 4TO SBISETCA
JOCTAaTOYHBIM OCHOBAaHUEM I PACTOPKEHHs Hacrosmero Jloroeopa U INpenbsBICHUS
TpeOoBaHMs, HAIIPABJIEHHOIO Ha 3aIUTy HApYIIEHHOTO MpaBa McrmomHuTens.

VcnonHuTens rapaHTHpyeT, 4TO Ha MOMEHT 3akimrodeHus JloroBopa oOnagaer BceMHu
HeoOxomumbIMu TpaBamu Ha [1O ns okaszaHus ycnyr B pamkax Hacrosuiero JloroBopa.
OTBETCTBEHHOCTh 3a HapylleHHe aBTOpckux mnpaB Mcnomuurens B orHomenuun [10
HACTYIIAe€T B COOTBETCTBHHU C JICMCTBYIOIINM 3aKOHOATENbCTBOM Poccuiickoit deaeparun.
WNudopmarus o CropoHax, JOroTul U APyrHue KOMIOHEHTHI (hupMeHHOro ctuisi CTopoH, a
TaKKe€ HMHbIE Marepuaibl, nepenanHele CTOpoHaMH JApYr ApPYry IJsl OKa3aHHUs YCIYT,
MpUHAUIekaT cooTBeTcTByIolle CropoHe M OyayT HUCHONb30BaHbl JApyrod CTopoHOMH
UCKJIIOUUTENBHO 714 Lieliel HacTodwmero JJorosopa.

HcnonHutens BOpaBe UCIHONb30BaTh IEPEAAHHBIE €My MaTepHaibl 3akKa3uuka H
cofiepKaluecs B HUX OOBEKThl aBTOPCKOTO IpaBa, TOBApPHbIE 3HAKU U WHBIC PE3YJbTaThl
UHTEIJICKTYaIbHON JEATEIbHOCTU TOJIBKO AJIS L€ MCIIOJNIHEHUs HacTtosmiero Jlorosopa.
Hudyero u3 conepxanust JloroBopa HE JOIKHO paccMaTpUBaThCs Kak MPEJOCTABICHUE WU
mepenada MCKIIOYHMTENBHBIX IIpaB. Bce mpaBa Ha pe3ynbrarbl HMHTEILIEKTyaJIbHOU
JeSATeTbHOCTH MPUHAUIekKaT U OyIyT MPUHAUIEKATh COOTBETCTBYIomIelH CTopoHe.

8. OtBercrBenHOCTh CTOPOH. OrpaHHYeHHE OTBETCTBEHHOCTH.

CTOpOHBI HECYT OTBETCTBEHHOCTD 3@ HEUCIIOJIHEHHE WIIM HEHAJIe)Kalllee HCIIOJTHEHNE CBOUX
00s13aTeNIbCTB 110 HacroslieMy JloroBopy B mHopsiike, YCTaHOBJIEHHOM JI€HCTBYIOLIUM
3akoHozaarenbeTBoM Poccuiickon denepanun.

Croponsl moHumMaroT, 4uro ocHoBy Cepsuca HMcnomnutens cocrasiser 110, npu stom
VicnonuuTens He NMPeaoCTaBiIseT TapaHTHH, SBHBIX WM IOApa3syMeBaeMbIX, 4To CepBHC
Oyzner orBeuarb TPEOOBAHUSAM WM OXHMIAHMAM 3aKa3zuWKa, B TOM YHCJE OXHIAHUAM B
OTHOIICHUH TONydyeHHs ompenesneHHoN npuobumu. JJoctynm k CepBucy mpenocTaBisieTcs: B
COOTBETCTBHU C OOUICTIPHHATHIM B MUPOBOW NMPAKTUKE MPUHIMIOM «As Is» (aHmI. «Takoit
Kakoil ecTb»). TakuMm oOpa3oMm, 3aka3uuk IOMy4yaeT JOCTYIl K TOMY Habopy yciayr H
GbyHK1IM, KoTOpble OBLIM NpenycMoTpeHsl Vcnonnutenem npu paspaborke Cepsuca, 6e3
BO3MOYKHOCTH TPeOOBaHMS PACIIMPEHUS U (UJTM) U3MEHEHUS JaHHBIX (QYHKIMNA U YCIYT.
Ucnonnutens obecneunBaeT 6a30Byr0 HH()OPMAITMOHHYIO 0€30MIaCHOCTD JaHHBIX 3aKa3zuuKa
B IIpeJenax, ONnpeaessieMbIX JeHCTBYIOIUM 3aKOHOAATeNnbCTBOM. [Ipu 3TOM, comnamasce ¢
ycrnoBuAMHU HacTosimero Jlorosopa, 3aka3uumk MOATBEPXKAAET, YTO IMOMYYHI HaJyIexaliee
comacue TPeThUX JIMII Ha repeaaqy VICIoTHUTEIN0 X IepCOHANBHBIX TaHHBIX.



8.4.

8.5.

8.6.

8.7.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Wcnonnutens He HeceT OTBETCTBEHHOCTh 3a TexHHuYeckue cOom B pabore Cepsuca,
MPOUCXOJAIINE 10 TPUYMUHE, KOTOpas HaXOAMTCS BHE CQepbl pa3yMHOTo KOHTPOJS
Ucnonuurensi.

HcnonHutens He HECET OTBETCTBEHHOCTh B ciydae HepabOTOCMOCOOHOCTH WU
HEKOpPpeKTHOH paborel CepBHca Ha YCTpOHCTBaxX 3aka3unmka M (WJIM) HECOBMECTUMOCTH
Cepauca c I10 3akazumka. J[ns MEHIMHA3AIAA TTOJJOOHOTO PHCKA 3aKa34uKy PEKOMEHTyeTCs
ucnosb30Barh nocieanue sepcuu [10 u o6opyaoBanue, 0OBIYHO HCIIOIB3YEMOE ISl pabOThI
C AHAJIOTUYHBIMH CEPBUCAMU.

VcnonHuTens HE HECET OTBETCTBEHHOCTH 3a pabory [1O TpeThHX IUI, B TOM 4HUCIE, 32
oTtoOpaskeHUe U MPOABIKEHHUE caliTa 3akazuuka B ceTH «VIHTepHeT» B pe3ynbTarax Moucka
MTOMCKOBBIX CHCTEM.

B cnyuasx npenbsiBieHHs TPEeTbUMH JUIaMH K McnonHuTeno Kakux-Inbo, CBA3aHHBIX C
HapylIeHneM 3aKa3uuKOM YCTaHOBJIEHHBIX B HacrtosimeM JloroBope 00s3aTenbCcTB WK
COOTBETCTBYIOIIMX HOPM JICHCTBYIOIIETO 3aKOHOJATEIhCTBA, 3aKa3UMK YPEryJIUpyeT TaHHbIC
MPETeH3UH CaMOCTOSITETFHO W 3a CBOM CYET, CHOCO0aMH, HWCKIIOYAIONIMMH HECCHHE
yObITKOB VcionmHUTEIEM.

9. KonduaeHnuaIbHOCTh

CTOpOHBI COIIAIAIOTCS CYMTATh MH(OPMALIUIO, MPEIOCTABIIEMYIO APYT JpPYry B paMKax
HacTosimero JloroBopa, kKoHUACHIMATLHONW (B Tpeaenax, JOMYCKaeMbIX JCHCTBYIOIINM
3akoHOAaTeNnbcTBOM Poccuiickoit denepanum — KoMMEpUYECKON TaHOK ).

Cropona, momydvaromas KoHQHUIeHIMaIbHYI0 uHpopMmanuio (manee — «llomydaromas
CTOpPOHA») OT JPYrod CTOPOHHI (nanee — «PackpbIBaromias CTOPOHA»), HE MOXKET COOOIaTh
KOH(QUACHINATBHYI0 HH(POpPMAIMIO KOMY-THOO ©0€3 OJHO3HAYHOrO Ha TO pa3peIIeHUs
PackppiBaromieii CTOpoHBI U JOJKHA NPUHUMATh BCE pa3yMHbIE€ MEphl Ul 3alllUThl STOU
uH(pOpMAIIH.

[lonmyuaromiass cropoHa oO0si3yeTcs  MCHOJNB30BaTh  PAcKpbITYI0 el uHGpOpMaIHio
HCKJIFOUUTECIIBHO B LICJISIX UCIIOJTHCHUA HACTOAIICTO I[OFOBOpa.

[Tonmyuatomasi cropoHa o00si3yeTcss OrPaHUYHMTh TNEPEYeHb JIMI, MMEIOIUX JTOCTyH K
KOH(i)HI[CHHI/IaJIBHOI}'I I/IH(i)OpMaHI/II/I, TEMHU, KTO HCHIOCPCACTBCHHO YYaCTBYCT B HMCIIOJIHCHUHN
Horosopa.

O0s13aTenbCTBa, U3TI0KEHHBIE B HACTOSIIEM ITyHKTE, HE PACIPOCTPAHSIOTCS Ha:

- CBE/ICHUSI, KOTOPBIE SABIISIOTCS JTMOO CTAHOBSTCS OOIIEN3BECTHBHIMH,

- CBeIIeHHsI, KOTOpbIe ObLIH paHee nmoixydeHbl CTOpOHAMU OT TPEThUX JIHIl O6e3 00s3aTenbCcTBa
0 COXpaHEHUH KOH(PHICHIUATBHOCTH;

-CBEJICHUS, PACKPBITHE KOTOPHIX HEOOXOJUMO B COOTBETCTBHUM C TpeOOBaHUSAMHU
JICHCTBYIOIIETO 3aKOHOAATENbCTBA. Takue CBeleHUs MOTYT ObITh IMPEJOCTABICHBI TOJBKO B
apeC OpraHoB HUCIIOJIHUTEILHON BJIaCTH, MMCHOHIUX COOTBCTCTBYIOIIHE IIOJIHOMOYHA, B
HOpSIIKE, TPETyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

OO0s3aTenbCcTBa, yCTAHOBIIGHHBIE HACTOSIIMM  J/lOTOBOpPOM, OTHOCHTEIIBHO  OXpaHbl
KOH(pHUIEHITMAIBHON WH(pOpPMaINuy, NEeHCTBUTENFHB B TEYEHHWE BCETO CpOKa NEHCTBHS
JloroBopa, a Takxke B TedeHne | (OmHOTO0) Toma ¢ MOMEHTa OKOHYAHHS CPOKA €ro IEHCTBUS.

10. IlepcoHaJbHbIE TAHHBIE

10.1. OOpaboTka TMEpPCOHANBHBIX JIAaHHBIX, TEPEAaHHBIX  3aKa3uuKkoM VICTIONHUTEIO

ocyuectsisiercs B coorBeTcTBUU ¢ DenepanbubiM 3akoHoM PD ot 27.07.2006 roma Ne
152-®3 «O mepcoHaJIbHBIX JAHHBIX» (Hanee — 3aKOH) U HE BKIIOYAeT B ce0s 00paboTKy
CIICIHuaJIbHBIX KaTel"OpI/Iﬁ IMEPCOHAJIIbHBIX JaHHBIX.

10.2. Tlpm o00paboTke TIEPCOHANBHBIX JaHHBIX  3aKa3unka VICTIOMHWUTENbh  JODKEH

MPUIEP/KUBATHCS CIACAYIOIIMX IPUHIUIIOB:
-00paboTKa MepCOHANBHBIX TAHHBIX JOJKHA OCYIIECTBIISATHCS HA 3aKOHHON OCHOBE;
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-00paboTKa NEepCOHANBHBIX JAHHBIX JOJKHA OTPAaHUYMBATHCS JOCTHKEHHEM KOHKPETHBIX
3aKOHHBIX 1IeJIeH B paMKaxX MCIOJHEHHsI HacToslero JloroBopa;

-XpaHEHHe NEePCOHAIBHBIX JAHHBIX JOKHO OCYIIECTBISTHCS B (popme, MO3BOJISIOLICH
OIIPCAC/IUTD CY6'[)€KTa IMEPCOHAJIbHBIX MOAaHHBIX, HE MAOJbLIC, 4YEM 3TOr0 Tpe6YIOT neian
00pabOTKM MepCOHATBHBIX JTAaHHBIX.

10.3. HcmomauTens XpaHUT WHPOPMANNIO O 3aKazdWKe B TEUCHUE MEPHONA MPEIOCTABICHUS
nocnenHemy nocryna k CepBucy.

10.4. HcnonHuTtemnb, SBIAACH 00paOOTYMKOM MEPCOHATBHBIX JaHHBIX TI0 COTNIACHIO 3aKa34yHKa,
He 00s3aH MONy4arh corjlache paOOTHHMKOB 3akazynka Ha 0OpabOTKy MX MEepCOHAIbHBIX
naHHbIX. [IpuHuMas ycnoBust Hactosuiero Jlorosopa, 3aka3uuk MOATBEPHKIAET, YTO OH
MONMYy4YMJI COIJIacMe CBOMX pAaOOTHHKOB Ha Tepefadyy WX TEepCOHAJIbHBIX JIaHHBIX
Ucnonuaurernto.

11. Mopsiiok pa3penieHnst CrIOpoB

11.1. B cimyuyae BO3HMKHOBEHMsI KAKUX-TH0O0 Pa3HOINIACUM B CBSI3U C UCIIOJIHEHHEM HACTOSIIErO
HoroBopa CTOpoHBI OyAyT NMPUHUMATH BCE BO3MOXHBIE MEPBI K UX YPETYIUPOBAHUIO ITyTEM
[IEPErOBOPOB.

11.2.  JlocyneOHBIN NpPETEH3UMOHHBIA MOPSIOK pa3pelieHus crnopoB seisercs g CTopoH

obs3arenbHBIM. Cpok paccmorpenus nperensun — 10 (Hecsars) pabounx nHell ¢ MOMEHTa ee
MOJTY4EHUSI.
[IpereH3ust HampaBiseTCs B AJIEKTPOHHOM BHJIE€ Ha aapec AIEKTPOHHOM mouTsl CTOpOHBI,
KOTOPOM MpPEeABbABIAETCS MPETEH3Us. DJIEKTPOHHOE MHCbMO CUMTAETCS JOCTABJIEHHBIM IpU
YCJIIOBUM €TI0 HAampaBie€HUs] C YBEAOMIIEHHEM O JOCTAaBKE U IOJIyYEHHs OTIPABISAIOLIECH
CTOpOHOI COOTBETCTBYIOIIETO YBEAOMIICHHUS.

11.3. B cny4ae HEBO3MOXHOCTH YpPEryJupoBaTh cHOp B JocyaeOHoM mnopsiake, CTOpoHbI
BIIpaBe O0OpaTUThCA 3a 3aIIUTOM CBOMX 3aKOHHBIX MHTEPECOB B Cyd IO MpaBUIaM
TEPPUTOPUATBHON U POAOBON MOJICYAHOCTH.

11.4. TIlpumenumblM mnpaBoM Mo Hacrosimiemy JloroBopy sBisiercsi mnpaBo Poccuiickoit
®denepanuu.

12. Cpoxk neiictBusi JloroBopa. Ilopsinok ero u3MeHeHusl, PAaCTOP;KeHHUsI U TPeKpalIeHHUs.

12.1.  JloroBop BCTyIaeT B CHUJIY C JIaThbl €r0 aKlenTa 3aKa34MKoOM U JIEHCTBYET 10 UCTEUECHHUS
cpoka noctyna Kk CepBUCY, YCTaHOBJIEHHOTO COOTBETCTBYIOIIMM TapU(PHBIM TIAHOM, WIH 10
MoJTHOTO UcnoaHeHuss CTOpOHAMU CBOMX 00S3aTeNbCTB.

12.2. Kaxnas u3 CropoH BOpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aTbCsl OT HCHOJIHEHUS

Hactosimero JloroBopa, yBemomuB 00 3ToM apyryto CropoHy He meHee 3a 1 (Opun)
KaJICHJJAPHBIA MECSII] /10 AaThl MPEACTOSIIETO PACTOPKEHUSI.
JloroBop cunTaeTcs PacTOPrHYTHIM C MOMEHTa MOJY4YeHHS COOTBETCTByMoIIer CTOpoHON
yBEIOMJIGHUSI 00 OTKa3e, HAlpaBICHHOTO B JJIEKTPOHHOM BHJE. DIEKTPOHHOE IHCHMO
CUMTAETCS JOCTABJICHHBIM IIPHU YCIOBUU €TO HAIPABIEHUS C YBEIOMJIEHHMEM O JIOCTaBKE U
noJryyeHus otnpasisitonieit CTOpoHON COOTBETCTBYIOIIETO YBEIOMIICHMS.

12.3. VcnonHurenb BIipaBe BHOCUTH JHOObIE U3MEHEHHUS U IONOJIHEHUs B HacTosmMid JloroBop
B OJJHOCTOPOHHEM TMOPSIKE C 00s3aTeIbHBIM YBEIOMIIEHUEM O BHECEHUM TaKUX U3MEHEHUH
u JonoiHeHuM 3akazuuka. lIpuHMMAas COOTBETCTBYIOLIME HW3MEHEHMSI W JOIOJIHEHHS,
BHeceHHble Mcnonnurenem B JloroBop, 3aka3zuuk corjaliiaercsl Ha OKa3aHue eMy yCIIyr Ha
COOTBETCTBEHHO M3MEHEHHBIX JINOO JIOTIOTHEHHBIX YCIOBHUSX.

13. 3aKkI04HTEeIbHBIE 0JI0KEHUSA
13.1. Anpecamn, mpuHUMaeMbiMH CTOpOHAMHM B KauyeCTBE HAICKAIIUX I OTIPaBKH
IOpUNYECKA 3HAYMMBIX W HHBIX COOOIICHHH, YBEIOMIICHUN, CBEJACHHH (JIOKYMEHTOR),
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KacaloluXCcsl MCIONHEHUsT HacTosiero Jloropopa, WM CBSI3aHHBIX C HUM, MPHU3HAIOTCS
azpeca dIeKTPOHHOM mouThl CTOPOH.
Hannexanmmu aapecaMu 31eKTPpOHHOM ouThl CTOPOH MPU3HAIOTCS:
i Ucnonuurens: info@ud-net.ru wim MHOM, yka3aHHBIN Ha caiite McniomHuTens;
st 3aKazyuWKa: aapec OSJIEKTPOHHOW TOYTHI, YKa3aHHBIM TPH PErHCTPAIlUN JIMYHOTO
KabuHeTa.
13.2. HenelcTBUTENEHOCT, MW HHUYTOXHOCTH OIHOTO W3 ycnoBud JloroBopa He Biedér
HeIEeWCTBUTENBHOCTH Beero /lorosopa.
13.3. Bo BceMm oOCTalbHOM, YTO HE MPEAYCMOTPEHO YCIOBHSIMM Hacrtosuero Jlorosopa,
CTopoHBI pyKOBOJICTBYIOTCS IEUCTBYIOIIMM 3aKOHOATeNbCTBOM Poccuiickoit denepanuu.

14. Aapec rocyiapcTBeHHOIi perucTpanuy M KOHTaKTHbIe JanHble McnonHuTens:

UII Apmonasuuyc Cepreit FOpreBuu

Anpec rocynapctBeHHo# peructparun: 423803, PT, Habepexxusie Yennsl, yi1. uMm. Cepres
MakcrotoBa, 1.6 kB.37

WNHH 165034477232

OI'PHUII 315165000007241

Tenedon: +7 (800) 511-93-36

Anpec amekTpoHHo# nmouts (e-mail): info@ud-net.ru
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